
 

Quality Policy 
 
PDT Cosmetici s.r.l. has been working in the national and international cosmetics market for more 
than 25 years. The main objective is to pursue a policy with the Customer at the core of business. 
Therefore, the Customer plays a key role in the organization’s success. It is important to get to 
know them and study their needs, providing products that comply with current regulations, agreed 
commitments and expectations, ensuring constant after-sales service. 
Thanks to the collaboration with expert professionals and leveraging cutting-edge technology, over 
the years PDT Cosmetici s.r.l. has expanded into national and foreign markets. 
The Management set the following strategic objectives to be pursued through the Integrated 
Quality and GMP Management System for which the company has been certified since 2016: 
❑ Supervise and maintain finished product compliance with industry laws and regulations; 
❑ Identify customer needs and expectations, convert them into requirements and comply with 

them; 
❑ Provide adequate support resources to achieve the objectives of the Integrated Management 

System;  
❑ Pursue the growth of staff skills through continuing professional development; 
❑ Maintain the certifications of the Integrated Management System; 
❑ Pursue continuous improvement in terms of effectiveness and efficiency of the Integrated 

Management System. 
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